
Countdown to Our New Digital Banking Experience 
— What to Expect

Dear Valued Member,

We're just days away from launching our new website and our upgraded online and mobile
banking platform! As we prepare for this exciting transition, please review the important
dates and access updates below to ensure a smooth experience.

Upcoming Service Disruptions:

The following features will be temporarily disabled as we prepare to launch our new digital
banking experience:

Tuesday, June 17

5:00 PM: External transfers disabled

Wednesday, June 18

10:00 AM: New online banking and new bill pay user registration disabled

Thursday, June 19

9:00 AM: Ability to set new scheduled internal transfers will be disabled
3:00 PM: All third-party vendor access disabled, (Zelle, Money Management,
TurboTax)

Internal Quick-Transfers will be the only feature available from 8AM Thursday, June
19th to 9AM Friday, June 20th.

Online and mobile banking will be inaccessable from 9AM to 2PM on Friday, June
20th. Please use our Automated Telephone Banking if needed to move funds within
that time. Automated Telephone Banking: (920) 759-8240 or (800) 947-3972.

Friday, June 20

2:00 PM: New online banking, mobile banking app is live!!
2:00 PM: Our updated website, www.eastwis.bank, goes live with a fresh new look
and improved functionality!

What's Next?

We'll be sending you detailed instructions soon on how to log in to the new online and mobile
banking platform. These steps will help ensure a smooth transition and provide everything
you need to access your accounts quickly and securely.

https://www.eastwis.com/


Thank you for your patience and support as we work to bring you a better digital banking
experience!

Warm regards,

The Team at East Wisconsin Savings Bank

East Wisconsin Savings Bank • 109 W. 2nd Street • Kaukauna, WI 54130 
(920) 766-4646 • service@eastwis.com

This is an operational communication and cannot be opted out.
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